
Gil Enos                                                        
Vice President, Sales – InterComponentWare, Inc.

March 11, 2008

California Department of Mental Health 

– IT Workgroup

eHealth & HIE:  The Promise of Connectivity



© 2008 ICW Inc. Confidential

Agenda

• ICW Overview

• eHealth – Definition and Benefits

• Current State

• Future State

• HIE in Practice

• Summary / Q & A



© 2008 ICW Inc. Confidential

InterComponentWare, Inc. Overview

History
– Founded in 1998

Company Focus
– Integration of source systems for seamless health data exchange

– Solutions for Care and Disease Management

– Personal Health Record with controlled access for care providers and patients

Shareholder Structure
– Privately Held

– Primary Investors: 
• Dietmar Hopp (Co-founder and former CEO of SAP AG)

• Dr. Thomas and Dr. Andreas Strüngmann (Founders of Hexal Pharmaceuticals)

Locations
– Germany:  Walldorf (headquarters), Cologne, Berlin 

– USA:  Malvern, PA (headquarters); San Mateo, CA

– Sofia, Bulgaria; Vienna, Austria; Zurich, Switzerland

Employees
– 700+ worldwide, 

• R&D Focused

• >50 Physicians



Global Success with Customers and Partners



eHealth Defined

eHealth refers to healthcare practice which is supported by 
electronic processes and communication.  The term can 
encompass a range of services that are at the edge of 
medicine/healthcare and information technology:

– Electronic Medical Records

– Telemedicine

– Evidence Based Medicine

– Consumer Health Informatics

– Health Knowledge Management

– Medical Research
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Benefits of eHealth
Quality of Care

• Improve communication among healthcare stakeholders

• Facilitate better decision support

• Reduce medical errors

• Enhance reporting capabilities

• Encourage disease prevention and wellness

© 2008 ICW Inc. Confidential



Benefits of eHealth 
Dollars and Cents

• Increase revenues via better coding

• Reduce the administrative burden of billing and reporting 

• Eliminate administrative costs of managing paper records

• Minimize duplication of lab and radiology tests
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Current State:  Typical County Ecosystem

In a typical county, all the data across the community resides in silos
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EMRs:  One Part of the Equation
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The Future State:  Developing a True HIE
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The End Result: A Unified View of Client Data
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HIE in Practice:  e-Prescribing

• Ready access to Rx history

• Reduced prescribing errors

– Eliminates illegible hand-writing

– Facilitates drug-drug interaction checking

• Automated refill requests

• Improved auditing

• Enhanced client service & satisfaction
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System
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HIE in Practice:  e-Lab

• Decreased order errors

• Reduced time to result

• Decreased administrative costs 

– Eliminates follow-up calls to lab

• Encourages clinicians to follow best practices

• Enhanced client service & satisfaction
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HIE in Practice:  Engaging the Client via PHR
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HIE Solutions:  Things to Keep in Mind

• The technology is as important as the application

– Flexible architecture is a must

– Leverage open-source, open standards platforms

– It is an enabling tool to support and improve care delivery

• No single vendor will have the “killer app”

• Seek a solution that leverages and extends your current IT 

investment

• HIE is a means to an end

– Do not assume that “If you build it, they will come!”

• Client-centric care requires coordination among all care 

givers and family support members
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Q & A



Questions?

Please Contact:

Gil Enos
gil.enos@icw-global.com

(916) 486-4281



Thank You!



Appendix



PXS System Architecture
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ESB - Overview

Modules
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EHR, HIS, PMS
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Enterprise Service BusEnterprise Service Bus

ESB - Features
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ICW Integrated Solutions
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Runtime 
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The ICW eHealth Framework:  Provides the 
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